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		Our Partners

		 
			We work with leading vendors to supply powerful and reliable data security solutions.
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									“HANDD have always been supportive in dealings with the many CSC accounts where GlobalSCAPE has been installed.  Nothing is ever too much trouble.”

									Gill Douglas

									Enterprise Application & Intelligence, CSC



								

							

						

										
							
								
																	

								
									“All my experiences with HANDD have been very positive! From my first dealings with Laura who responded to all questions quickly and in detail to my latest working with various members of the Support Team who all are eager to assist and give a working solution.”

									Darrel Leech

									Suzuki



								

							

						

										
							
								
																	

								
									“It has been awesome working with HANDD staff during the trial and implementation period. They show such professionalism and dedication. We love the product very much. I would like to say a big THANK YOU to Chee Wai Tan for his enthusiasm and commitment toward Lufthansa Systems APAC.”

									Iskandar Omar

									Lufthansa Systems Asia Pacific Pte Ltd.



								

							

						

										
							
								
																	

								
									“We find both the level support and response times meets the requirements of our business at present and are very happy with what we have been provided with up to now. There always seems to be someone with the knowledge required or able to put us in touch the correct person if not whether it be a sales or technical issue.”

									David Condron

									UNIX Team, Hargreaves Lansdown



								

							

						

										
							
								
																	

								
									“Our work with HANDD Business Solutions for support with GlobalSCAPE [EFTP & Mail Express] has been beyond our expectations in terms of customer service, they are always quick to respond and never fail to resolve an issue.  Over the years they have provided us support with application upgrades, server migrations & supplying accurate information relating to projects. HANDD are without exception very professional and it has been a pleasure working with the company.”

									Martin Petty

									QBE [CSC]



								

							

						

										
							
								
																	

								
									“I’ve been extremely happy with all my dealings with HANDD. They’ve always been very quick to respond to any technical issues and the advice has been spot-on. It comes across that they use and understand the GoAnywhere software very well.”

									Stephen Harcourt

									HR Wallingford



								

							

						

										
							
								
																	

								
									“GlobalSCAPE support was always an issue to us due to us being in a different time zone. Since working with HANDD, this is no longer an issue. HANDD are very prompt and professional when dealing with clients. Engineers like Chee Wai Tan always provide professional feedback, follow up, provide guidance as well as technical knowhow when we need this.  We are a happy client and looking forward to working with HANDD further.”

									Danny Poon

									Ascender



								

							

						

								

				

					
	
	
	
	
	
	

	
			


		
	

	
		
		
			
					
	
	
MALAYSIA REGIONAL OFFICE

Unit No. 33-09 Tower A

Menara UOA Bangsar

No 5, Jalan Bangsar Utama 1

59000 Kuala Lumpur


Tel: +603 2935 9801

Email: info@handd.com.my
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Reading
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		We use technologies like cookies to store and/or access device information. We do this to improve browsing experience and to show (non-) personalised ads. Consenting to these technologies will allow us to process data such as browsing behaviour or unique IDs on this site. Not consenting or withdrawing consent, may adversely affect certain features and functions.
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