
DATA SHEET

EFT™ WITH THE POWER OF THE CLOUD
EFT™ Arcus is a cloud-based Managed File Transfer (MFT) service 
that provides the compliance and efficiency of MFT without the 
overhead of an on-premises solution. With EFT™ Arcus you can 
have the core features of MFT, including secure access protocols, 
data visibility, governance, and automation with the mobility, 
accessibility, and flexibility of the cloud. 
Increase your operational efficiency and improve data security with:

KEY RESULTS

EFT™ ARCUS

Data-anywhere flexibility 
and agility with multiple 
access point support 
including FTP, FTPS, HTTP, 
HTTPS, SFTP, AS2, email, 
web, and mobile

Secure person-to-person 
file sharing with an intuitive 
user-interface invites 
compliance with IT policies 
and procedures

Reduce IT operational costs 
usually associated with on-
site hardware and software 
maintenance

Achieve compliance with 
the most stringent data 
security and compliance 
requirements including ISO 
9001, ISO 27001, ISO 
27017, ISO 27018, PCI 
DSS, SOC 1, SOC 2, SOC 
3, SOX, EU-US Privacy 
Shield, CSA Star, HIPAA, 
FedRAMP, and FIPS 140-2

Streamlined business 
processes with advanced 
automation capabilities that 
conserve high-demand, 
high-value resources

Pay only for what you 
use with our affordable 
consumption-based 
pricing model sized for any 
environment

• FTP Core Server
• SSL/TLS & Certificate 

Management
• SFTP 
• FTPS
• SSH Key-based 

Authentication
• Secure Remote 

Administration
• Hybrid Systems Integration

Multi-region support for 
deployments into many 
regions of the  Azure cloud

THE CLOUD MFT SERVICE THAT GROWS WITH YOU

FEATURES AT A GLANCE

• Secure Person-to-Person 
File Sharing

• Secure System to System 
File Sharing

• Workflow Automation
• Single-Tenant Deployment
• Delegated Admininstration
• Mobile Access
• High Availability
• Regional Deployments

• Flexible pay-as-you-go subscription pricing model 
eliminates large up-front Capital Expenditures

• 99.99% uptime with geographically dispersed data 
infrastructure and options for High Availability 

• On-the-fly upgrades that don’t require your IT 
resources 

• Automatically scale up or down, vertically or 
horizontally, to accommodate changes in server 
traffic 

• Secure single-tenant deployment, so you control 
who accesses your data

EFT™ Arcus simplifies your file transfer infrastructure, increases 
operational efficiency, and protects your data. Features include:
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ABOUT GLOBALSCAPE
Globalscape, Inc. (NYSE MKT: GSB) is 
a pioneer in securing and automating the 
movement and integration of data seamlessly 
in, around and outside your business, 
between applications, people and places, in 
and out of the cloud.  Whether you are a 
line-of-business stakeholder struggling to 
connect multiple cloud applications or an IT 
professional tasked with integrating partner 
data into homegrown or legacy systems, 
Globalscape provides cloud services that 
automate your work, secure your data and 
integrate your applications – while giving 
visibility to those who need it. Globalscape 
makes business flow brilliantly.  

For more information, visit www.globalscape.
com or follow the blog and Twitter updates.

* May require Professional Services for initial configuration

USEFUL LINKS: 
Read more about how EFT™ Arcus 
saves you time and money:
 https://www.globalscape.com/resources/
whitepapers/eft-arcus-saves-time-money

FEATURES BASIC CUSTOM PREMIUM
SUPPORT LEVEL

Professional Support - 8x5   

Premier Support - 24x7x365   +  

COLLABORATION

Secure Collaboration with EFT™ 
Workspaces   

AUTOMATION

Basic Automation   

Complex Automation  + 

Remote Agents *  + 

AUTHENTICATION

GSB   

LDAP/S *   

SAML *   

RELIABILITY AND REDUNDANCY

Vertical Scaling   

High Availability   

Horizontal Scaling  + +

Additional Sites  1 MAX 2 MAX

Uptime SLA 99% 99.99% 99.99%

SECURITY

VPN *  + 

AUDITING AND REPORTING

45 Day ARM Data Retention Period   

6 Month ARM Data Retention 
Period  + 

1 Year ARM Data Retention Period   

DATA TRANSFER AND STORAGE

Single Tenant Deployment   

Data Transfer + + +

Data Storage + + +

SERVICE TIERS
EFT™ Arcus offers three service tiers to meet the needs of any-sized 
business.  

Not IncludedAdditional   +        Included

Contact Us to Learn 
More

Request a Free Trial
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